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with his RICOH Desktop Document 

Scanner (read here).  Learn how the 

ScanSnap Document Scanner served 
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and business tracking. 
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For CPA Matt Reynoso’s client, paper document organization, long drives 
and hours spent in his o�ce are almost a thing of the past. Matt is an 
accountant who serves small businesses and individuals. He was able to 
transform his accounting business paper management with his business 
document scanner. He saw an opportunity for his clients to bridge the 
gap in processing their paper documents remotely. 

THE CHALLENGE: FROM IN-PERSON 
TO REMOTE BUSINESS

As a small business owner, Matt was looking for ways to optimize his 
document management system on his client-side. He envisioned a 
fully-remote accounting and bookkeeping service, but that required 
client-access. 

With multiple clients, each with their own unique document needs, he was 
in search of a more e�cient and cost-e�ective solution. The process of 
physically receiving and organizing documents was piling up, impacting 
his business's productivity. The hassle of travel time for his clients added 
up, too 

One of his clients, a retired farmer, used to drive 90 miles to deliver paper 
documents to his former accountant’s o�ce for lengthy tax preparation 
meetings. This was obviously time-consuming and costly for the client, 
who spent hours traveling and incurring that expense. Not only that, the 
costs of paper, storage, and postage crept up over time, along with 
decreased storage capacity. 

Storage Considerations

Matt continued to consider the cost savings in paper storage and 
postage. He saw that tax preparers could realize significant savings—and 
increased security—in digitized workflows, compared to fireproof filing 
cabinets and the physical space they take up. 
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“One of his clients, a retired 
farmer, used to drive 90 miles 
to deliver paper documents to 
his former accountant’s o�ce 
for lengthy tax preparation 
meetings. This was obviously 
time-consuming and costly for 
the client, who spent hours 
traveling and incurring 
that expense.” 



 

A ScanSnap Document Scanner linked the divide for Matt’s clients.  As a 
reliable and intuitive scanner for personal use, the ScanSnap was both 
cost-friendly and powerful for client needs. Matt began recommending his 
clients to ScanSnap and RICOH Document Scanners. Now, he was able to 
provide his clients with a streamlined and digital alternative to physical 
document delivery.

For his retired farmer client, the di�erence was immediate. Instead of 
making a 90-mile drive, the client could now simply place the documents in 
the ScanSnap hopper, press a button, and instantly digitize and send all his 
necessary paperwork to Matt. This not only saved the client time, but also 
ensured the documents were securely digitized and readily available for 
processing.

“A ScanSnap Document Scanner 
linked the divide for Matt’s clients.  
As a reliable and intuitive scanner 
for personal use, the ScanSnap 
was both cost-friendly and 
powerful for client needs.” 

THE SOLUTION: A SCANSNAP PERSONAL SCANNER 

Matt’s process today eliminates the need for costly down-time, 
back-and-forth, and travel. He sees how cost-friendly the solution is: An 
a�ordable ScanSnap Document Scanner coupled with his accounting 
software is a game-changer, one which he recommends to every accoun-
tant. Matt says for accountants are concerned about a�ordability, this is a 
smart path to remote service.   

The ScanSnap solution Matt recommends enables clients to securely share 
information with just a click of a button. Not only is it more secure than 
other systems and paper-based personal info, it's user-friendly and 
ultimately more accessible for clients of all types.
 
Streamlining the digitization process with ScanSnap Document Scanners 
on the customer-side has improved e�ciency for Matt’s business. Faster 
document sharing and processing has also greatly increased Matt’s 
productivity 

A ScanSnap proved to be the accessible entry point to remote business 
transactions for clients. The result? Matt was able to improve client 
satisfaction and increase productivity without more costly solutions. 

A COST-EFFECTIVE PATH TO REMOTE BOOKKEEPING
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How to ScanSnap for Accounting? 
iX1600

Accountants can: 

Discover RICOH Document Scanners for Business and Home 

•   scan everything from tax forms (even 
   with sticky notes!), to financials, plastic cards, 
   photos and A3 documents
•   easily scan receipts and export key data 
   directly to preferred apps
•   scan to secure cloud, create instant 
   PDFs, JPEGs and more

Browse Chromebooks, 
Premium, and 
Receipt Editions 

Shop NowBrowse Now

To learn more, visit us at www.RicohDocumentScanners.com  or contact us at (888) 425-8228 .

Copyright © 2025 PFU America, Inc. All other trademarks are the property of their respective owners.

20250314_ScanSnapCustomerStory_SMP

https://www.pfu-us.ricoh.com/scanners
https://www.pfu-us.ricoh.com/scanners

