
Administration Need

For Amarillo ISO and other school districts around the country, retaining student records often goes 
beyond protocol--it’s state law. Paper storage can also be an issue. And efficiently accessing the 
information in hard copy becomes increasingly difficult as papers continue to pile up year over year.

Amarillo ISO needed to digitize and archive all of the records in their district offices—some dating 
back as far as 1905, the sum total of it filling several rooms. Micah Matlock, at that time the Systems 
Analyst and Laserfiche Manager of Education Support in the district support center, stepped in to 
oversee a scanning project that wouId change everything: a digitization transformation with content 
management and process automation.
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Solution

In 2017, the district purchased a fleet of scanners for the job: 154  
fi Series workgroup scanners. Compact and durable, the scanners 
have fast scanning speeds and PaperStream IP image cleanup 
software that accurately captures even handwritten information. 
To save digital storage space, the scanners were set to scan black 
and white at 200 dpi. The scanners feature several paper-feeding 
technologies that ensure accurate feeding, reduce paper jams, and 
provide protection for historical documents that are old and fragile.

With 30 temporary and two permanent employees at the helm, the 
project was tackled in under three months. And the reduction of 
physical records opened up so much space, the district support center 
was able to create one meeting room and two additional offices.

Once the initial project was completed, the district dispatched the 
scanners to the administration offices and support centers of its 
schools-to be used by campus administrators, health clerks, and other 
support staff. Five years later, these scanners are still humming along.

Maintenance

Amarillo ISO maintains their scanners, hassle-free. They set up the right 
level of service based on their scanning needs, and our experienced 
team of agents and engineers provide them with 100% U.S.-based 
support when they need it. Learn more about our service programs.

Recommended Product

A desktop scanner with a small footprint, the fi Series workgroup 
scanners fit neatly on desks, central scanning tables, and side 
tables, and were used by multiple scan operators to get the initial 
job done. Because of their fast-scanning speeds, the fleet digitized 
three rooms of historic paperwork in three months.

Amarillo ISO was able to get their massive backlog of paper 
documents digitized and online to comply with Texas mandates, 
and also greatly sped up employees’ ability to search for and pull 

Continued

School District Stats

54 
Campuses

32,232 
Total Students

154 
Scanners Used

“Records requests used to take 
days to weeks. Now we handle 
them in real-time.”

— Joel Olson, Current Systems Analyst  
and Laserfiche Manager, Education Support, 
Amarillo Independent School District



To learn more, visit us at www.RicohDocumentScanners.com or contact us at (888) 425-8228.
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documents upon request. Five years later, the scanners are as 
essential to Amarillo ISO as the desks they sit on. They help keep 
the whole district on track, up-to-date, and legally compliant.

The right scanners-for any size project or school

Need a high-production scanner? Or one that connects via Wi-Fi? 
Here are other scanners well-suited for Education:

fi-7300NX

fi-7600

fi-800R

ScanSnap® iX1600

Recommended Product

fi-8170

Product Features:

•	Produces the best image 
quality, improving OCR 
performance and creating  
small digital files

•	Superior paper-feeding 
technology that prevents 
paper jams, missed data, and 
damaged paper

•	Most reliable performance for  
day-in-day-out scanning projects

•	Compact design fits just about 
anywhere—on desks, countertops, 
and inside small offices

•	Fast scan speeds, reaching 70 
pages per minute/140 images 
per minute allows scanning 
more documents in less time 
and handles as many as 10,000 
sheets a day

•	The feeder holds up to 100 
sheets at a time, reducing batch 
preparation time

http://www.RicohDocumentScanners.com
https://www.pfu-us.ricoh.com/scanners/fi/fi-7300nx
https://www.pfu-us.ricoh.com/scanners/fi/fi-7600
https://www.pfu-us.ricoh.com/scanners/fi/fi-800r
https://www.pfu-us.ricoh.com/scanners/scansnap/ix1600

