
Customer Story:

From cumbersome  

to cutting edge:  

How one CPA firm 

made the tech leap.

Putman & Co. is certainly no stranger to 

those latter two. The small Georgia- based 

tax consultancy helps individuals and 

small-to-medium sized businesses owners 

prepare and file their tax returns each year. 



BUSINESS NEEDS

involves painstaking levels of documentation. In the months leading up to the 
annual IRS filing deadline, commonly known as “tax season,” the small three-
man firm is buried under a veritable avalanche of paper. According to Troy 
Putman, company founder, its workload quadruples between January 2 and 
April 15, and some of the tax returns it creates are over 200 pages in length – 
about as thick as a best-selling novel.

In order to keep up with its demanding work, Putman & Co. has embarked upon 
a process of digitizing its previously paper-based processes.

“We have a lot of requests for parts of financial statements,” he said, adding that 
many of its clients often request physical copies of their tax returns. “We have 
the ability to send whole tax returns, but sometimes we sent partial returns.” For 
a long time, much of the firm’s digitization was based around a glass-topped 

Filing tax records is very labor-intensive business. Each return is the product of 
a qualified professional’s diligent work. And for CPA firms like Putman & Co., the 
more time it takes to file an individual return, the fewer returns it can ultimately 
process, limiting its earning potential.

SOLUTION 
Several years ago, the firm invested in a ScanSnap document scanner. This device 
is purpose-designed to process the types of documents encountered by firms like 
Putman & Co. on a regular basis, things like receipts and invoices. This, as Putman 
explained, has been nothing short of transformative for his small business. 

“We’ve used ScanSnap for almost eight years. [Our scanner] has done an 

Putman said. 

BENEFITS
The most immediate benefit experienced by Putman & Co was the reduction 
in speed it takes to process large documents. Putman said incorporating 
ScanSnap to their business reduced the time it took to scan a document by 
30 seconds. While that doesn’t seem ground-breaking, when you take into 
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Recommended Product:
ScanSnap  iX2500

 

  

 

  

  

  

  

  

• A highly flexible and fast scanner with multiple 
   ways to connect for convenience and usability
• Lets you customize for various tasks and users 
  on its intuitive 5” touch screen
• Connects via USB or Wi-Fi
• Scans double-sided documents quickly
• Scans wirelessly to PC, Mac, iOS, and 
  Android mobile devices
• Scans batches of documents in color fast—up 
   to 45 ppm duplex color scanning—so you get 
   more done in less time
• Keeps images clean with Dust Detection, Streak 
  Reduction, and Intelligent Image Correction
• Helps you easily manage, edit, and utilize data 
  from documents, business cards, and receipts 
  with ScanSnap Home software
• Allows up to 30 pre-configured profiles, 
  optimizing scan workflow
• Enables scanning to popular Cloud destinations 
   with ScanSnap Cloud

Product Features:
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consideration the vast number of returns the firm processes (it handles over 
350 returns during tax season alone), this is a number that certainly adds up. 

The firm also uses ScanSnap to send documents directly to third-party online 
services, like DropBox. This, Putman said, is far more efficient than manually 
scanning a document and uploading it, which is, comparatively, a very time-
consuming process.

Putman & Co. first encountered ScanSnap through a CPA publication. Since 
its first investment, the firm has rapidly expanded its arsenal of document 
scanners. It now owns three, including the latest flagship model, the 
ScanSnap iX2500. It’s also become an unlikely evangelist for the product, 

with Putman explaining that he’s started recommending the product to his 
clients. 

Putman & Co is typical of the countless small tax accountancies scattered 
across the United States. By no means is it a “tech company.” But as its 
experience with the ScanSnap shows, no company is too small to embrace 
digital transformation, and to reap the benefits that follow as a result.

To learn more, visit us at www.RicohDocumentScanners.com or contact us at (888) 425-8228.
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