Why RICOH

Scanners are
the standard:

a DMV
weighs in

There’s a reason you see RICOH scanners (formerly Fujitsu) everywhere. From
front desk in-take to back office support, IT understands: When what you

make doesn’t break, word spreads.

Fast and quiet, premium
scanning: The ADF
Flatbed fi-8270

Midwestern DMV:
leasing to long term gains

When a Midwest DMV with seven main
locations and over 50 licensed operator
offices leased document scanners from us,
leasing made sense at first. But leasing
became inefficient.

They chose to purchase the fi-8270 ADF
and Flatbed Scanner for more control,
security, and savings over time.

Explore the Options

For multi-location organizations,
there are many paths to easier
scanning.

Explore Your Options

RICOH

imagine. change.


https://www.pfu-us.ricoh.com/scanner-programs

Reliable for ID, fragile & frequent imaging

DMVs require especially reliable scanning for passports, drivers licenses, fragile
documents, and forms.

The state chose the scanner for its unique flatbed and ADF (automatic document
feeder) design without the typical 180-degree paper path, helping reduce jams and
the risk of document damage.

Safe Handling? No Problem

@ Driver’s licenses and ID credentials @ Passports @ Proof of address documents
© Proof of citizenship & birth certificates @ Historical records

The DMV sees statewide results

The smoother handling was immediately noticeable, particularly with fragile and thick ID
documents. The agency was able to standardize jobs within their systems with PaperStream
Software and deploy scan jobs across all PCs statewide through PaperStream Central Admin.
Now, scanned documents route automatically to backend processing and are securely
deleted upon completion.

Support like the old days

The DMV appreciated the exceptional,

‘ responsive post-purchase service, to deliver
on efficiency and support, which RICOH
is well-known for.

Still dealing with clunky scan limits, jams, or aging scanners across locations?
See how the cost-effective fi-8270 scanner can help simplify DMV scanning
workflows statewide.

Speak with a Scanning Expert

RICOH To learn more, visit us at www.pfu-us.ricoh.com or contact us at (888) 425-8228.
©2026 PFU America, Inc. All rights reserved. | RICOH and the RICOH logo are registered trademarks of Ricoh Company, Ltd. 20260520_MidwestDMV


https://share.hsforms.com/1iS9lpkRpTAeT6usLJCkX5Q4tiiw

