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ScanSnap iX1600 Scanner with Worldox GX4 Pro Bundle - FAQ 

 

# Question Answer 

1 What is the ScanSnap iX1600 
Scanner with Worldox GX4 Pro 
Bundle?  
 

The ScanSnap iX1600 Scanner with Worldox GX4 Pro Bundle empowers law 
firms to capture, control, organize, and manage all of their information 
coherently, from anywhere, in a significantly short amount of time.  With 
ScanSnap and Worldox combined, you have a powerful, all-in-one digital 
on-ramp to legal case management. 
 

2 What is Legal Practice 
Management Software?  
 

Legal Practice Management Software provides access to all of a legal firm’s 
sources of knowledge, including relevant email communications and 
scanned paper documents related to their clients and cases. This type of 
software makes documents easily accessible to anyone authorized on your 
team who needs them, and inaccessible to those who don’t. 
 

3 What do you get in the 
ScanSnap iX1600 Scanner with 
Worldox GX4 Pro Bundle? 
 

The ScanSnap iX1600 Scanner with Worldox GX4 Pro Bundle includes: 
1. ScanSnap iX1600 (White) Document Scanner 

a. Includes 1-Year Fujitsu Advance Exchange Warranty  
2. Worldox GX4 Pro Software License with 1-Year Maintenance Warranty 

a. Includes free software updates and version downloads 
b. Software is redeemed through Worldox (instructions will be 

provided in post-purchase email) 
c. Based on a customer’s IT proficiencies, the Worldox GX4 Pro 

software may require installation through Professional Services 
(sold separately) 

 

4 What are the features of the 
ScanSnap iX1600 scanner? 

The ScanSnap iX1600 document scanner, and its superior paper handling 

technologies, captures any type of document quickly, in one shot, and 

produces the cleanest images.  Features include: 

• Intuitive 4.3-inch Touch Screen Display 

• Duplex scanning 

• Ultrasonic Double-Feed Detection 

• Connected through Wi-Fi and USB 3.1 

• Includes Router Connect & Direct Connect 

• Scans 40 double-sided sheets per minute 

• 50-page Automatic Document Feeder 

• Scan documents, business cards and long receipts with the attachable 

Receipt Guide  

• Scan envelopes, plastic cards, folded A3 documents with Manual Feed 

mode 

• ScanSnap Home 2.0 software and ScanSnap Cloud 
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5 What are the features of the 
1-Year Worldox GX4 Pro 
Software License? 

Worldox GX4 Pro world-class email and content management software 
provides an automated workflow that improves responsiveness and 
collaboration for critical legal documents.  Features include: 

• Automated processes that save time in a user-friendly interface: 
o Easy one-click to save profiles 
o Meta data tagging 
o Full text search of content 
o Sharable bookmarks and workspaces 
o Searchable on the fly categories 

• Security and risk mitigation ensuring proper compliance: 
o File, user and matter level security 
o Ethical Walls 
o Auditing logs 
o Compliant hold and archiving 

• Collaboration features makes sharing documents with authorized 
users quick and effortless: 
o Version control  
o Email monitoring  
o Workflow selections by profile 

• 1-Year Maintenance Warranty 

6 What is the purchase price for 
the? 

The ScanSnap iX1600 with Worldox GX4 Pro bundle costs $699.95 – a 20% 
savings* 
*than if you purchased the scanner and software separately 

7 How do I purchase the 
ScanSnap iX1600 Scanner with 
Worldox GX4 Pro Bundle? 
 

There are a few simple steps to get going: 
1. First, purchase the ScanSnap iX1600 Scanner with Worldox GX4 Pro 

Bundle on https://fujitsuscannerstore.com/six1600-wt-wd-gx4/ 
2. Upon completion of your purchase, you will receive 3 emails: 

a. A confirmation of your order, then 
b. A confirmation when your scanner has shipped, and 
c. An email with your Worldox software license voucher code 

along with the link to Worldox select resellers 

8 How will the customer install 
the software?  
 

Worldox will recommend a reseller to perform the software installation. In 
some cases, the reseller may recommend a professional service provider to 
assist.  This may be a separate cost. 

9 What are the system 
requirements for Worldox GX4 
Pro software? 

Please visit the Worldox website to find the system requirement for the 
Worldox GX4 Pro software: https://www.worldox.com/fujitsu/ 
 

10 How will FPCA support the 
sale of the bundle?  
 

FCPA’s Technical Assistance Center will support the installation of the 
scanner.  A Worldox authorized reseller will assist customers with the 
installation of the Worldox software.   

• For scanner support, please contact the Fujitsu Technical Assistance 
Center at (800) 626-4686 M-F, 5am – 5pm PST 

• For Worldox GX4 Pro software support, please contact Worldox 
customer care at (201) 444-3228 

 

https://fujitsuscannerstore.com/six1600-wt-wd-gx4/
https://www.worldox.com/fujitsu/

