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PaperStream Connector Option Help

PaperStream Connector Option is an optional product for saving scanned images to a cloud service or
sending them by email or fax.
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Before Using This Help

Abbreviations Used in This Help

The abbreviations used in this help are as follows:

Abbreviations Name

Used

Google Chrome Google Chrome™
Google Drive Google Drive™

Conditions on Licenses for the Open Source Software

The open source software (OSS) is used in this help.

The following shows the OSS names, versions, and license names, which are used in this help.

No. |OSS Name Version |License
Name

1 jquery.biggerlink.js  |2.0.1 MIT license

2 jquery.cookie.js 1.4.1 MIT license

3 jquery.highlight-4.js |4 MIT license
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4 jquery.rcrumbs.js 1.1.0 MIT license
5 jquery.url.js - Unlicense
6 jquery-3.6.0.min.js |3.6.0 MIT license
Trademarks

Google, Google Chrome, and Google Drive are trademarks or registered trademarks of Google LLC.
Microsoft, OneDrive, and SharePoint are trademarks of the Microsoft group of companies.
PaperStream is a registered trademark or trademark of PFU Limited in Japan.

Other company names and product names are the registered trademarks or trademarks of the respective
companies.

Issue Date/lssuer

Issue date: August 2023
Issued by: PFU Limited

Notice

e The contents of this help are subject to change without notice.

e PFU Limited assumes no liability for incidental or consequential damages arising from the use of this
product, and any claims by a third party.

e Copying of the contents of this help, in whole or in part, as well as the scanner applications is
prohibited under the copyright law.
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How to Use This Help

This help is a manual that is to be referred to when you use PaperStream Connector Option.

Recommended Browsers

It is recommended that you use one of the browsers below to view and use this help properly.
e Google Chrome
e Microsoft Edge

ATTENTION

If an information bar is displayed when you view this help, follow the message that appears on the
information bar and allow the blocked content.

To Search for Your Desired Topic with Keywords

Enter the keyword in the search bar that is located in the top of each topic, and click the [Search] button
to display the topic titles in the search results.

AND Search

When you enter multiple keywords with a space between each word, the pages containing all the
keywords that you entered are searched for.

Perfect Match Search

When the entered keywords are enclosed in double quotation marks, the pages containing all the
keywords as a phrase are searched for.

Example: "PaperStream ClickScan™
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Supported Products and Applicable Connectors

This section explains the products supported by PaperStream Connector Option, the applicable connectors,
and the system requirements.

Supported products

PaperStream Connector Option runs on the following applications:
o PaperStream Capture 3.6.0 or 3.9.0 or later
o PaperStream Capture Pro 3.6.0 or 3.9.0 or later

o PaperStream ClickScan 1.3.0 or later
e PaperStream NX Manager 2.2.0 or later

Applicable connectors

The applicable connectors will vary depending on the application.

Connector PaperStream Capture PaperStream ClickScan |PaperStream NX
Manager

PaperStream Capture
Pro

Microsoft — (*1) Yes — (*2)

SharePoint Online

Dropbox (*3) Yes Yes Yes

Send E-mail (*4) |Yes Yes — (*2)

Fax (*5) Yes Yes Yes
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Google Drive (*3) |Yes Yes Yes
Microsoft Yes Yes Yes
OneDrive (*3)

(*6)

*1:

This function is provided by PaperStream Capture/PaperStream Capture Pro.

*2:
This function is provided by PaperStream NX Manager.
*3:
Shared drives and folders shared by other users cannot be specified as a save destination.
*4.
Used to directly connect to the SMTP server and send emails.
This is different from the existing email function (for linking with an email client application) in
PaperStream Capture/PaperStream Capture Pro/PaperStream ClickScan.
*5:
You can use the Internet Fax service via the SMTP server.
Faxes will be sent in TIFF image (*.tif) format.
*6:

Microsoft OneDrive (for home use) and Microsoft OneDrive for Business are supported.

System requirements

Refer to the manual for each application.

Supported browser

e Google Chrome

Microsoft Edge

Before Using This Help
How to Use This Help
Cookie Policy

© PFU Limited 2023

file:///C|/...uments/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/4.%20product.htmlI[8/30/2025 6:18:10 PM]


file:///C|/Users/hasuri/Documents/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/introduction.html
file:///C|/Users/hasuri/Documents/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/help_usage.html
https://www.pfu.ricoh.com/en/privacy/index.html#cookiepolicy_manual

Supported Products and Applicable Connectors | PaperStream Connector Option Help

file:///C|/...uments/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/4.%20product.htmlI[8/30/2025 6:18:10 PM]



Setting Destinations and Scanning Documents | PaperStream Connector Option Help

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Setting Destinations and Scanning Documents

Setting Destinations and Scanning Documents

Set an output destination for each application and scan documents.
o Before Using This Help

e How to Use This Help
o Cookie Policy
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PaperStream Capture

Set an output destination in PaperStream Capture to save images to a cloud service, send them by email,
or send them by fax over the Internet.

1. Open the [Destination] tab in the [Configure Profiles] window.
The [Destination] tab is displayed.
2. Select the icon of the service being used as the [Destination] and click the [Settings] button.

The settings window for each service appears.

o [Dropbox] Window
o [Send E-mail] Window
o [Fax] Window
o [Google Drive] Window
o [Microsoft OneDrive] Window
3. Configure the destination settings and click the [OK] button.
You are returned to the [Destination] tab in the [Configure Profiles] window.

4. Configure settings such as the folder and file format in [File Properties].
ATTENTION

When using Microsoft OneDrive (for home use), the [Browse] button displayed after the [Name Rule]
button for [Folder] is clicked may become slower to respond.

Click the [Save] button in the [Configure Profiles] window.

Click the [Close] button to close the [Configure Profiles] window.
Click [Back] in the menu.

Scan documents.

PN O

For details about how to scan documents, refer to the PaperStream Capture Help/PaperStream
Capture Pro Help.
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PaperStream ClickScan

Set an output destination in PaperStream ClickScan to save images to a cloud service, send them by email,
or send them by fax over the Internet.

1. In the setting scan parameters window, click L and select [Manage destinations].

The managing destinations window appears.

2. Click B or B .
The adding destinations window or editing destinations window appears.
3. Select the icon of the service being used for the [Destination] and specify the items.

The settings window for each service appears.

o Destination Window - [Microsoft SharePoint Online]
Destination Window - [Dropbox]

Destination Window - [Send E-mail

Destination Window - [Fax]

Destination Window - [Google Drive]

o Destination Window - [Microsoft OneDrive]
4. Click the [Save] button.

[e]

[e]

[e]

[e]

You are returned to the managing destinations window.
5. Click the [OK] button.
You are returned to the setting scan parameters window.

6. Scan documents.
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PaperStream NX Manager

Set an output destination in PaperStream NX Manager to save images to a cloud service or send them by
fax over the Internet.

HINT
Web Scan does not support the connector option.
1. In the menu on the web page, click the [Connector] tab.

The [Connector Settings] Window appears.

2. In the [Connector Settings] Window, configure and save the connector settings.
3. In the menu on the web page, click the [Job] tab and select the [Create New Job] window or the

[Edit Job] window.

4. In the Save Destination Settings in the [Create New Job] Window/[Edit Job] Window, select the

connector you want to use for the save destination type. Then, specify each item for the selected
connector and save the changes.

The window returns to the job list.
5. Scan documents.

For details about how to scan documents, refer to the "PaperStream NX Manager User's Guide".
o Before Using This Help
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Windows

This section explains the settings window for each application.
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PaperStream Capture

PaperStream Capture

This section explains the windows used in PaperStream Capture.
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[Dropbox] Window

Log in to Dropbox in this window.
[Login] button
Click this to log in to the service.
When you log in to the service, the login user name appears.
After you log in to the service, this button becomes the [Re-login] button.
ATTENTION
To log in to the service, use one of the following ports:
7217 to 7226
50000 to 50004
60000 to 60004
[OK] button
Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.
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[Send E-mail] Window | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream Capture>
[Send E-mail] Window

[Send E-mail] Window

Configure the settings for sending emails in this window.
SMTP Server
Set the SMTP server.
SMTP Server Port Number
Specify the port number of the SMTP server.
SSL
Select an SSL communication method from the drop-down list. The default value is [Off].
« [Off]
e [SSL on]
 [STARTTLS on]
[Server authentication required] check box
Select this check box when server authentication is required.
Username

Enter the user name for server authentication. This option becomes available when the [Server
authentication required] check box is selected.

Password

Enter the password for server authentication. This option becomes available when the [Server
authentication required] check box is selected.

Recipient's E-mail Address

Enter a recipient email address.
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[Send E-mail] Window | PaperStream Connector Option Help
Multiple recipient email addresses can be entered by separating each email address with a line break.
Sender's E-mail Address
Enter a sender email address.
E-mail Subject
Enter an email subject.
Character Encoding
Select the encoding method for emails from the drop-down list.
e Automatic
e Unicode(UTF-8)
HINT
When [Automatic] is selected for [Character Encoding], character encoding for the message of an e-
mail is automatically selected according to the system account language specified in the operating

system.

The following shows languages and corresponding character encodings.

Language Character Encoding
Arabic 1ISO-8859-6

Italian 1ISO-8859-1

Spanish 1ISO-8859-1

German 1ISO-8859-1

Turkish 1SO-8859-9

French 1ISO-8859-1
Portuguese 1SO-8859-1

Russian KOI8-R
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English US-ASCII

Korean KS_C 5601-1987
Chinese (Simplified) GB2312

Chinese (Traditional) Bigh

Japanese 1SO-2022-JP (JIS code)
Languages other than the ones listed above | US-ASCII

Attached File Size (MB)

Enter the maximum file size for files that can be attached to an email.
[OK] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

Email body

The following information is output to the email body.

Item Description
Subject The specified email subject text is displayed.
First line The following information is displayed.

» Name of the application being used for scanning
PaperStream Capture/PaperStream Capture Pro

o Name of the computer being used to send emails
o Name of the file attached to the emalil

Date/time Displays the date and time the email was sent.

file:///C|/...rk/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/12.%20screen_edit_psc_email.htmI[8/30/2025 6:18:11 PM]



[Send E-mail] Window | PaperStream Connector Option Help

Scanner model name Displays the name of the scanner model which performed the
scan.

User name Displays the user name who performed the scan.

Batch name Displays the batch name for the scan.

o Before Using This Help
e How to Use This Help
e Cookie Policy

© PFU Limited 2023
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[Fax] Window | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream Capture>
[Fax] Window

[Fax] Window

Configure the settings for sending faxes in this window.
You can use the Internet Fax service via the SMTP server.
SMTP Server
Set the SMTP server.
SMTP Server Port Number
Specify the port number of the SMTP server.
SSL
Select an SSL communication method from the drop-down list. The default value is [Off].
* [Off]
e [SSL on]
e [STARTTLS on]
[Server authentication required] check box
Select this check box when server authentication is required.
Username

Enter the user name for server authentication. This option becomes available when the [Server
authentication required] check box is selected.

Password

Enter the password for server authentication. This option becomes available when the [Server
authentication required] check box is selected.

Fax Domain
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[Fax] Window | PaperStream Connector Option Help
Enter the domain name of the Internet Fax service.
Fax No.
Enter the fax number.
Sender's Fax Address
Enter the email address of the user who makes a contract with the Internet Fax service.
Fax Subject
Enter the fax subject.
Character Encoding

Select the encoding method for emails (being sent to the Internet Fax service) from the drop-down
list.

e Automatic

e Unicode(UTF-8)
HINT
When [Automatic] is selected for [Character Encoding], character encoding for the message of an
email (being sent to the Internet Fax service) is automatically selected according to the system

account language specified in the operating system.

The following shows languages and corresponding character encodings.

Language Character Encoding
Arabic 1SO-8859-6
Italian 1ISO-8859-1
Spanish 1ISO-8859-1
German 1ISO-8859-1
Turkish 1SO-8859-9
French 1ISO-8859-1
Portuguese 1ISO-8859-1
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Russian KOI8-R

English US-ASCII

Korean KS_C_5601-1987
Chinese (Simplified) GB2312

Chinese (Traditional) Big5

Japanese 1SO-2022-JP (JIS code)
Languages other than the ones listed above | US-ASCII

Attached File Size (MB)

Enter the maximum file size for files that can be attached to an email.
[OK] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

Fax body

The following information is output to the fax body.

Item Description
Subject The specified fax subject text is displayed.
First line The following information is displayed.

o Name of the application being used for scanning
PaperStream Capture/PaperStream Capture Pro

e Name of the computer being used to send the fax
e Name of the file attached to the fax
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Sender's Fax Address Displays the fax sender's name (email address).

Date/time Displays the date and time the fax was sent.

Scanner model name Displays the name of the scanner model which performed the
scan.

User name Displays the user name who performed the scan.

Batch name Displays the batch name for the scan.

o Before Using This Help
e How to Use This Help
o Cookie Paolicy

© PFU Limited 2023
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[Google Drive] Window | PaperStream Connector Option Help

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream Capture>
[Google Drive] Window

[Google Drive] Window

Log in to Google Drive in this window.
[Login] button
Click this to log in to the service.
When you log in to the service, the login user name appears.
After you log in to the service, this button becomes the [Re-login] button.
ATTENTION
To log in to the service, use one of the following ports:
7217 to 7226
50000 to 50004
60000 to 60004
Destination folder URL
Enter a URL and choose where to save it.
[OK] button
Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

o Before Using This Help
e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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[Google Drive] Window | PaperStream Connector Option Help
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[Microsoft OneDrive] Window | PaperStream Connector Option Help

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream Capture>
[Microsoft OneDrive] Window

[Microsoft OneDrive] Window

Log in to Microsoft OneDrive in this window.
[Login] button
Click this to log in to the service.
When you log in to the service, the login user name appears.
After you log in to the service, this button becomes the [Re-login] button.
ATTENTION
To log in to the service, use one of the following ports:
7217 to 7226
50000 to 50004
60000 to 60004
[OK] button
Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.
o Before Using This Help

e How to Use This Help
e Cookie Policy

© PFU Limited 2023
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PaperStream ClickScan | PaperStream Connector Option Help

.E-

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan

PaperStream ClickScan

This section explains the windows used in PaperStream ClickScan.
» Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Destination Window - [Microsoft SharePoint Online] | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan>
Destination Window - [Microsoft SharePoint Online]

Destination Window - [Microsoft SharePoint
Online]

Add [Microsoft SharePoint Online] as the destination for scanned images.
Destination information
Destination name
Enter a destination name.
Destination
Select [Microsoft SharePoint Online].
Destination settings
Site URL
Specify the URL for Microsoft SharePoint Online.
[Sign in with multi-factor authentication on the browser] check box
Select this check box to display the browser and sign in with authentication.
Click the [Connect] button to display the browser and enter the required sign in information.
User name
Specify a user name for signing in to Microsoft SharePoint Online.

You can enter a user name when the [Sign in with multi-factor authentication on the browser]
check box is cleared.

When you are signed in with the [Sign in with multi-factor authentication on the browser] check
box selected, the account used to sign in is displayed.

Password
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Destination Window - [Microsoft SharePoint Online] | PaperStream Connector Option Help

Specify a password for signing in to Microsoft SharePoint Online.

You can enter a password when the [Sign in with multi-factor authentication on the browser]
check box is cleared.

To establish a connection for the account with multi-factor authentication using an app
password, enter the account name in [User Name] and the app password in [Password].

[Sign out] button
This is displayed when you are signed in on the browser used for authentication.
Deletes the user information used to sign in.

[Connect] button

Connects to the specified URL and signs in to the site with the specified user name and
password.

When the [Sign in with multi-factor authentication on the browser] check box is selected, a sign
in window for authentication is displayed on the browser.

If a connection is established, libraries for the site are displayed in the [Library] drop-down list.
Library

Select a library for the site from the drop-down list.
Folder

Shows the folder that was selected in the window displayed when the [Browse] button was
clicked.

[Browse] button
Click this button, and in the [Folder settings] Window that appears, select a destination folder.
File to be output
File naming method
From the drop-down list, select a naming rule for image files that are to be output.
For details, refer to the PaperStream ClickScan Help.
[Save to folder] check box
Save the scanned images to a folder on a computer.
When this check box is selected, the following input field appears.
Destination folder
Enter the full path of a folder where scanned images are to be saved.
[Browse] button

Click this button, and in the window that appears, select a destination folder.
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Destination Window - [Microsoft SharePoint Online] | PaperStream Connector Option Help

Quality check
[Show preview edit screen] check box
Select this check box to display the preview window.

Clear this check box to output scanned images to a destination without displaying the preview
window.

Displays this Help.
[Save] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.
o Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Destination Window - [Dropbox] | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan>
Destination Window - [Dropbox]

Destination Window - [Dropbox]

Add [Dropbox] as the destination for scanned images.
Destination information
Destination name
Enter a destination name.
Destination
Select [Dropbox].
Destination settings
[Login] button
Click this to log in to the service.
When you log in to the service, the login user name appears.
After you log in to the service, this button becomes the [Re-login] button.
ATTENTION
To log in to the service, use one of the following ports:
7217 to 7226
50000 to 50004
60000 to 60004
Folder

Shows the folder that was selected in the window displayed when the [Browse] button was
clicked.

[Browse] button
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Destination Window - [Dropbox] | PaperStream Connector Option Help

Click this button, and in the [Folder settings] Window that appears, select a destination folder.
File to be output
File naming method
From the drop-down list, select a naming rule for image files that are to be output.
For details, refer to the PaperStream ClickScan Help.
[Save to folder] check box
Save the scanned images to a folder on a computer.
When this check box is selected, the following input field appears.
Destination folder
Enter the full path of a folder where scanned images are to be saved.
[Browse] button
Click this button, and in the window that appears, select a destination folder.
Quality check
[Show preview edit screen] check box
Select this check box to display the preview window.

Clear this check box to output scanned images to a destination without displaying the preview
window.

Displays this Help.
[Save] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.
o Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Destination Window - [Send E-mail] | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan>
Destination Window - [Send E-mail]

Destination Window - [Send E-mail]

Add [Send E-mail] as the destination for scanned images.
Destination information
Destination name
Enter a destination name.
Destination
Select [Send E-mail].
Destination settings
SMTP Server
Set the SMTP server.
SMTP Server Port Number
Specify the port number of the SMTP server.
SSL
Select an SSL communication method from the drop-down list. The default value is [Off].
* [Off]
e [SSL on]
 [STARTTLS on]
[Server authentication required] check box
Select this check box when server authentication is required.

Username
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Destination Window - [Send E-mail] | PaperStream Connector Option Help

Enter the user name for server authentication. This option becomes available when the
[Server authentication required] check box is selected.

Password

Enter the password for server authentication. This option becomes available when the
[Server authentication required] check box is selected.

Recipient's E-mail Address
Enter a recipient email address.

Multiple recipient email addresses can be entered by separating each email address with a line
break.

Sender's E-mail Address
Enter a sender email address.
E-mail Subject
Enter an email subject.
Character Encoding
Select the encoding method for emails from the drop-down list.
e Automatic
e Unicode(UTF-8)
HINT
When [Automatic] is selected for [Character Encoding], character encoding for the message of
an e-mail is automatically selected according to the system account language specified in the
operating system.

The following shows languages and corresponding character encodings.

Language Character Encoding
Arabic 1ISO-8859-6
Italian 1ISO-8859-1
Spanish 1ISO-8859-1
German 1ISO-8859-1
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Turkish 1SO-8859-9

French ISO-8859-1
Portuguese 1ISO-8859-1

Russian KOI8-R

English US-ASCII

Korean KS C 5601-1987
Chinese (Simplified) GB2312

Chinese (Traditional) Big5

Japanese 1SO-2022-JP (JIS code)
Languages other than the ones listed above | US-ASCII

Attached File Size (MB)

Enter the maximum file size for files that can be attached to an email.
File to be output

File naming method
From the drop-down list, select a naming rule for image files that are to be output.
For details, refer to the PaperStream ClickScan Help.

[Save to folder] check box
Save the scanned images to a folder on a computer.
When this check box is selected, the following input field appears.
Destination folder

Enter the full path of a folder where scanned images are to be saved.

[Browse] button
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Click this button, and in the window that appears, select a destination folder.
Quiality check
[Show preview edit screen] check box
Select this check box to display the preview window.

Clear this check box to output scanned images to a destination without displaying the preview
window.

=

Displays this Help.
[OK] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

Email body

The following information is output to the email body.

Item Description
Subject The specified email subject text is displayed.
First line The following information is displayed.

« Name of the application being used for scanning
PaperStream ClickScan

o Name of the computer being used to send emails
o Name of the file attached to the email

Date/time Displays the date and time the email was sent.

Scanner model name Displays the name of the scanner model which performed the
scan.

User name Displays the user name who performed the scan.
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Destination name Displays the name of the destination for the scan.

o Before Using This Help
e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Destination Window - [Fax] | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan>
Destination Window - [Fax]

Destination Window - [Fax]

Add [Fax] as the destination for scanned images.
Destination information
Destination name
Enter a destination name.
Destination
Select [Fax].
Destination settings
SMTP Server
Set the SMTP server.
SMTP Server Port Number
Specify the port number of the SMTP server.
SSL
Select an SSL communication method from the drop-down list. The default value is [Off].
* [Off]
e [SSL on]
e [STARTTLS on]
[Server authentication required] check box
Select this check box when server authentication is required.

Username
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Destination Window - [Fax] | PaperStream Connector Option Help

Enter the user name for server authentication. This option becomes available when the
[Server authentication required] check box is selected.

Password

Enter the password for server authentication. This option becomes available when the
[Server authentication required] check box is selected.

Fax Domain
Enter the domain name of the Internet Fax service.
Fax No.
Enter the fax number.
Sender's Fax Address
Enter the email address of the user who makes a contract with the Internet Fax service.
Fax Subject
Enter the fax subject.
Character Encoding

Select the encoding method for emails (being sent to the Internet Fax service) from the drop-
down list.

e Automatic

e Unicode(UTF-8)
HINT
When [Automatic] is selected for [Character Encoding], character encoding for the message of
an email (being sent to the Internet Fax service) is automatically selected according to the

system account language specified in the operating system.

The following shows languages and corresponding character encodings.

Language Character Encoding
Arabic 1SO-8859-6
Italian 1ISO-8859-1
Spanish 1ISO-8859-1
German 1ISO-8859-1
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Turkish 1SO-8859-9

French ISO-8859-1
Portuguese 1ISO-8859-1

Russian KOI8-R

English US-ASCII

Korean KS_C_5601-1987
Chinese (Simplified) GB2312

Chinese (Traditional) Big5

Japanese 1SO-2022-JP (JIS code)
Languages other than the ones listed above | US-ASCII

Attached File Size (MB)

Enter the maximum file size for files that can be attached to an email.
File to be output

File naming method
From the drop-down list, select a naming rule for image files that are to be output.
For details, refer to the PaperStream ClickScan Help.

[Save to folder] check box
Save the scanned images to a folder on a computer.
When this check box is selected, the following input field appears.
Destination folder

Enter the full path of a folder where scanned images are to be saved.

[Browse] button
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Click this button, and in the window that appears, select a destination folder.
Quiality check
[Show preview edit screen] check box
Select this check box to display the preview window.

Clear this check box to output scanned images to a destination without displaying the preview
window.

=

Displays this Help.
[OK] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

Fax body

The following information is output to the fax body.

Item Description
Subject The specified fax subject text is displayed.
First line The following information is displayed.

« Name of the application being used for scanning
PaperStream ClickScan

e Name of the computer being used to send the fax
o Name of the file attached to the fax

Sender's Fax Address Displays the fax sender's name (email address).

Date/time Displays the date and time the fax was sent.

Scanner model name Displays the name of the scanner model which performed the
scan.
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User name Displays the user name who performed the scan.

Destination name Displays the name of the destination for the scan.

o Before Using This Help
e How to Use This Help

e Cookie Policy

© PFU Limited 2023
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Destination Window - [Google Drive] | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan>
Destination Window - [Google Drive]

Destination Window - [Google Drive]

Add [Google Drive] as the destination for scanned images.
Destination information
Destination name
Enter a destination name.
Destination
Select [Google Drive].
Destination settings
[Login] button
Click this to log in to the service.
When you log in to the service, the login user name appears.
After you log in to the service, this button becomes the [Re-login] button.
ATTENTION
To log in to the service, use one of the following ports:
7217 to 7226
50000 to 50004
60000 to 60004
Destination folder URL
Enter a URL and choose where to save it.

File to be output
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Destination Window - [Google Drive] | PaperStream Connector Option Help
File naming method
From the drop-down list, select a naming rule for image files that are to be output.
For details, refer to the PaperStream ClickScan Help.
[Save to folder] check box
Save the scanned images to a folder on a computer.
When this check box is selected, the following input field appears.
Destination folder
Enter the full path of a folder where scanned images are to be saved.
[Browse] button
Click this button, and in the window that appears, select a destination folder.
Quiality check
[Show preview edit screen] check box
Select this check box to display the preview window.

Clear this check box to output scanned images to a destination without displaying the preview
window.

Displays this Help.
[Save] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.
» Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Destination Window - [Microsoft OneDrive] | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream ClickScan>
Destination Window - [Microsoft OneDrive]

Destination Window - [Microsoft OneDrive]

Add [Microsoft OneDrive] as the destination for scanned images.
Destination information
Destination name
Enter a destination name.
Destination
Select [Microsoft OneDrive].
Destination settings
[Login] button
Click this to log in to the service.
When you log in to the service, the login user name appears.
After you log in to the service, this button becomes the [Re-login] button.
ATTENTION
To log in to the service, use one of the following ports:
7217 to 7226
50000 to 50004
60000 to 60004
Folder

Shows the folder that was selected in the window displayed when the [Browse] button was
clicked.

[Browse] button
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Destination Window - [Microsoft OneDrive] | PaperStream Connector Option Help

Click this button, and in the [Folder settings] Window that appears, select a destination folder.
ATTENTION

When using Microsoft OneDrive (for home use), the [Browse] button may become slower to
respond.

File to be output
File naming method
From the drop-down list, select a naming rule for image files that are to be output.
For details, refer to the PaperStream ClickScan Help.
[Save to folder] check box
Save the scanned images to a folder on a computer.
When this check box is selected, the following input field appears.
Destination folder
Enter the full path of a folder where scanned images are to be saved.
[Browse] button
Click this button, and in the window that appears, select a destination folder.
Quality check
[Show preview edit screen] check box
Select this check box to display the preview window.

Clear this check box to output scanned images to a destination without displaying the preview
window.

Displays this Help.
[Save] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

o Before Using This Help
e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Destination Window - [Microsoft OneDrive] | PaperStream Connector Option Help
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PaperStream NX Manager | PaperStream Connector Option Help

.E-

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream NX Manager

PaperStream NX Manager

This section explains the windows used in PaperStream NX Manager.
o Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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[Connector Settings] Window | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream NX Manager>
[Connector Settings] Window

[Connector Settings] Window

Set the connector information in this window.
Dropbox
Displayed when the Dropbox connector is installed.

Refer to Authentication Client Settings for Dropbox and obtain the setting values required for
connection in advance.

Client ID
Enter the Dropbox client ID.
Client secret
Enter the Dropbox client secret.
Redirect URI
Enter the Dropbox redirect URI.
[Copy] button
The redirect URI is copied to a clipboard.
Fax
Displayed when the fax connector is installed.
SMTP Server
Specify the SMTP server for sending faxes.
SMTP Server Port Number

Enter the port number for the SMTP server being used to send faxes. The default values are as
follows:
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[Connector Settings] Window | PaperStream Connector Option Help
e When [SSL] is set to [Off]: 25
e When [SSL] is set to [SSL on]: 465
e When [SSL] is set to [STARTTLS on]: 587
SSL
Select an SSL communication method from the drop-down list. The default value is [Off].
« [Off]
e [SSL on]
e [STARTTLS on]
[Server authentication required] check box

Select this check box when server authentication is required. If [SMTP Server] is not specified,
authentication information will not be saved.

Username

Enter the user name for server authentication. This option becomes available when the
[Server authentication required] check box is selected.

Password

Enter the password for server authentication. This option becomes available when the
[Server authentication required] check box is selected.

Fax Domain
Enter the domain name of the Internet Fax service.

Sender's Fax Address
Enter the email address of the user who makes a contract with the Internet Fax service.

Attached File Size (MB)
Enter the maximum file size for files that can be attached to an email.

Google Drive
Displayed when the Google Drive connector is installed.

Refer to Authentication Client Settings for Google Drive and obtain the setting values required for
connection in advance.

Client ID
Enter the Google Drive client ID.
Client secret

Enter the Google Drive client secret.
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[Connector Settings] Window | PaperStream Connector Option Help
Redirect URI
Enter the Google Drive redirect URI.
[Copy] button
The redirect URI is copied to a clipboard.
Microsoft OneDrive
Displayed when the Microsoft OneDrive connector is installed.

Refer to Authentication Client Settings for Microsoft OneDrive and obtain the setting values required
for connection in advance.

Client ID

Enter the Microsoft OneDrive client ID.
Client secret

Enter the Microsoft OneDrive client secret.
Redirect URI

Enter the Microsoft OneDrive redirect URI.
[Copy] button

The redirect URI is copied to a clipboard.

[Save] button

Saves the connector settings.

If you switch tabs without clicking the [Save] button, the settings are not saved.
» Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Save Destination Settings in the [Create New Job] Window/[Edit Job] Window | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>
Windows>

PaperStream NX Manager>
Save Destination Settings in the [Create New Job] Window/[Edit Job] Window

Save Destination Settings in the [Create New
Job] Window/[Edit Job] Window

Set save destinations for each connector in this window.

This section is about the items in the window when Dropbox, Fax, Google Drive, or Microsoft OneDrive is
selected for the save destination type.

When a type other than the above is selected, refer to the "PaperStream NX Manager User's Guide".
HINT
If Dropbox, Google Drive, or Microsoft OneDrive is selected for [Type] of the save destination, the [Browser
Settings] and [Scanner Communication Settings] in the [Preferences] window are available for the selected
connector.
Save Destination
If connectors are installed, you can configure the detailed settings for the connector you want to use.
Type

Select the connector you want to use from the drop-down list. The connectors that can be
selected are as follows:

e Dropbox
e Fax
e Google Drive
e Microsoft OneDrive
When Dropbox, Google Drive, or Microsoft OneDrive is selected for [Type]
The following items are displayed.

[Enable proxy] check box
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Save Destination Settings in the [Create New Job] Window/[Edit Job] Window | PaperStream Connector Option Help

Select this check box to use the proxy server specified in [Network Settings] in the
[Preferences] tab.

Service

Click the [Login] button to log in to the service selected in [Type].

When you log in to the service, the login user name appears.

After you log in to the service, this button becomes the [Re-login] button.
Folder

Specify a folder for the save destination selected in [Type].
[Browse] button

Click this button, and in the [Folder settings] Window that appears, select a destination
folder.

ATTENTION

When using Microsoft OneDrive (for home use), the [Browse] button may become slower
to respond.

[Overwrite if the same file name already exists] check box

Select this check box to overwrite the existing file if a file with the same name already
exists in the destination folder.

When Fax is selected for [Type]
The following items are displayed.
Fax No.
Enter the fax number.
Fax Subject
Enter the fax subject.
Character Encoding

Select the encoding method for emails (being sent to the Internet Fax service) from the
drop-down list.

e Automatic

e Unicode(UTF-8)
HINT
When [Automatic] is selected for [Character Encoding], character encoding for the
message of an email (being sent to the Internet Fax service) is automatically selected

according to the system account language specified in the operating system.

The following shows languages and corresponding character encodings.
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Save Destination Settings in the [Create New Job] Window/[Edit Job] Window | PaperStream Connector Option Help

Language Character Encoding
Arabic ISO-8859-6

Italian ISO-8859-1

Spanish 1ISO-8859-1

German 1ISO-8859-1

Turkish 1SO-8859-9

French ISO-8859-1
Portuguese 1ISO-8859-1

Russian KOI8-R

English US-ASCII

Korean KS_C 5601-1987
Chinese (Simplified) GB2312

Chinese (Traditional) Big5

Japanese 1SO-2022-JP (JIS code)
Languages other than the ones listed above | US-ASCII

[Save] button

Saves the settings.
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If you switch tabs without clicking the [Save] button, the settings are not saved.

Fax body

The following information is output to the fax body.

Item Description
Subject The specified fax subject text is displayed.
First line The following information is displayed.

+ Name of the application used for scanning: PaperStream NX
Manager

¢ Name of the computer being used to send the fax

+ Name of the file attached to the fax

Sender's Fax Address Displays the fax sender's name (email address).

Date/time Displays the date and time the fax was sent.

Scanner model name Displays the name of the scanner model which performed the scan.
Scanner name Displays the name of the scanner which performed the scan.

Serial number Displays the serial number of the scanner which performed the scan.
User name Displays the user name who performed the scan.

Job name Displays the job name for the scan.

o Before Using This Help
e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Common Windows | PaperStream Connector Option Help
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° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Windows>

Common Windows

Common Windows

This section explains the windows commonly displayed in each application.
o Before Using This Help

e How to Use This Help
o Cookie Paolicy

© PFU Limited 2023
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[Folder settings] Window | PaperStream Connector Option Help

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Windows>

Common Windows>
[Folder settings] Window

[Folder settings] Window

In this window, specify a folder to which to output the scanned images.
ATTENTION

Note that some folders may not be displayed for Microsoft OneDrive. If the desired folder is not displayed,
manually enter the folder path.

HINT

A destination folder including / or \ can be created in the Google Drive service. To specify a folder including
/ or \ as a destination folder, create the folder in advance and select it from [Select a folder].

Select a folder

Click this to select a destination folder.
[OK] button

Applies the settings and closes the window.
[Cancel] button

Cancels the settings and closes the window.

o Before Using This Help
e How to Use This Help

o Cookie Policy

© PFU Limited 2023
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Troubleshooting | PaperStream Connector Option Help

.E-

° | | | Search I

— Troubleshooting

PaperStream Connector Option Help>
Troubleshooting

Troubleshooting

The solutions for troubles that may occur when PaperStream Connector Option is in use are described in
this section.

o Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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A Message Indicating That a Fax Was Sent Successfully Is Displayed When No Fax Was Actually Sent | PaperStream Connector Option Help

° | | | Search I

- Troubleshooting

PaperStream Connector Option Help>

Troubleshooting>
A Message Indicating That a Fax Was Sent Successfully Is Displayed When No Fax Was Actually Sent

A Message Indicating That a Fax Was Sent
Successfully Is Displayed When No Fax Was
Actually Sent

Cause
Possible causes are:
o The specified fax domain does not exist
o The specified fax number does not exist
e The specified fax sender does not exist
e An unsupported image file format was specified
Solution
Check the following, edit the specified value, and then send the fax again.
e Error emails sent from the Internet Fax service to a contractant

e Console of the Internet Fax service
o Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Error Messages | PaperStream Connector Option Help

° | | | Search I

)

= Troubleshooting

PaperStream Connector Option Help>

Troubleshooting>
Error Messages

Error Messages

The causes and the solutions for errors are described in this section.
e The "XXXXXX" in an error code varies depending on the connector being used.

e (*) is added to the messages that appear only in the PaperStream NX Manager window.

Error code Message

PSXXXXXX2001 Some required items have not been specified. (<ItemName>)
PSXXXXXX2002 Incorrect format specified. (<ltemName=>)

PSXXXXXX2003 Maximum length exceeded. (<ItemName>)

PSXXXXXX2005 The specified file does not exist. (<FilePath>)

PSXXXXXX2006 The specified folder already exists. (<FolderPath>)
PSXXXXXX2007 The specified file already exists. (<FilePath>)

PSXXXXXX2008 You need to specify a file.

PSXXXXXX2009 You need to specify a folder.
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Error Messages | PaperStream Connector Option Help

PSXXXXXX2101 PaperStream Connector Option is not installed.

PSXXXXXX2101 (*) An error occurred. Possible causes are: - Temporary internal error. Press the
[E5] key to refresh the window. - PaperStream Connector Option has been
uninstalled. Install PaperStream Connector Option again.

PSXXXXXX2102 Unsupported connector.

PSXXXXXX2103 Unsupported method.

PSXXXXXX2104, The client ID/client secret may be incorrect. Check the setting items and try
again.

PSXXXXXX3110

PSXXXXXX2105, You have not logged in to the service.

PSXXXXXX2106

PSXXXXXX2107 Detected that a file(s) with a file size larger than the specified size was/were
released.

PSXXXXXX2108 Enter a correct folder name.

PSXXXXXX2109 No destination folder is specified.

PSXXXXXX2110 No redirect URI is specified.

PSXXXXXX2112 Unsupported image file format.

PSXXXXXX3001 to An internal error occurred. Details: <Message>

PSXXXXXX3003,

PSXXXXXX3122 to

PSXXXXXX3125

PSXXXXXX3004 An error occurred during communication. Details: <Message=>

PSXXXXXX3011 The proxy settings are incorrect. Check the setting items and try again.
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PSXXXXXX3012 Request timed out. Try again later.

PSXXXXXX3013 Failed to connect to the specified folder. The computer may not be connected
to the network. (<FolderPath>)

PSXXXXXX3014 Failed to authenticate the specified folder. The username or password is
incorrect. (<FolderPath>)

PSXXXXXX3015 Access to the specified folder is not permitted. (<FolderPath>)

PSXXXXXX3101, Login to the service failed. Check the setting items and try again.

PSXXXXXX3102,

PSXXXXXX3108

PSXXXXXX3103 An invalid client ID was specified. Check the authentication information and try
again.

PSXXXXXX3104 An invalid client secret was specified. Check the authentication information and
try again.

PSXXXXXX3105, Login to the service failed. Check the redirect URI and try again.

PSXXXXXX3106

PSXXXXXX3107 Login to the service failed. Incorrect scope. Change the settings and try again.

PSXXXXXX3109 Logout failed. Try again later.

PSXXXXXX3111, Failed to obtain the folder. Check the setting items and try again after a while.

PSXXXXXX3112,

PSXXXXXX3127

PSXXXXXX3113, Failed to obtain the information of the user logged in to the service. Check the
settings and try again.

PSXXXXXX3117
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PSXXXXXX3114 Failed to create a folder. Details: <Message>

PSXXXXXX3115 File upload failed. Check the setting items and try again after a while.

PSXXXXXX3116 The size of the file you tried to save is too large. Divide the documents and
scan again.

PSXXXXXX3119, Failed to obtain the destination list. Check the setting items and try again after
a while.

PSXXXXXX3128

PSXXXXXX3120, You have automatically logged out of the linked service because there was no
operation for a certain period of time. Log in to the service again.

PSXXXXXX3121

PSXXXXXX3126 Qut of scope. Grant the requested scope and try the login again.

PSXXXXXX3129 The total file size has reached the maximum storage capacity of the linked
service. Delete unnecessary files and try again.

PSXXXXXX3130, Failed to send an e-mail. Details: <Message=>

PSXXXXXX3131

PSXXXXXX3132, Failed to send a fax. Details: <Message>

PSXXXXXX3138

PSXXXXXX3133 Failed to connect to the SMTP server. Check the settings and try again.

PSXXXXXX3134 The e-mail address settings are invalid. Check the setting items, and then retry
the operation.

PSXXXXXX3135 The port number is invalid. Check the setting items and try again.

PSXXXXXX3136 The file name is too long. Check the setting items and try again.

PSXXXXXX3137 You do not have an access permission. Check the authentication settings and
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try again.

PSXXXXXX3139 Failed to create a folder. Details: <Message>

PSXXXXXX3140 File upload failed. Details: <Message>

PSXXXXXX3141 Failed to obtain the folder. Details: <Message>

PSXXXXXX3142 The number of requests has exceeded the request rate limit. Try again later.
Details: <Message=>

PSXXXXXX3144 Failed to delete the file. Check the setting items and try again after a while.
PSXXXXXX3145 Failed to delete the file. Details: {0
PSXXXXXX3146 An unsupported extension is selected. ({0

- No URL is configured for the file destination in Microsoft SharePoint Server.

- No user name for Microsoft SharePoint Server is specified.

- No password for Microsoft SharePoint Server is specified.

- Failed to connect to Microsoft SharePoint Server.

- No library name for Microsoft SharePoint Server is specified.

- Failed to upload document(s) to Microsoft SharePoint Server.

- The folder for Microsoft SharePoint Server has not been specified.

Some required items have not been specified. (<lItemName>)

Cause
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Some required items have not been specified.
Solution

Check the corresponding items and specify them.

Incorrect format specified. (<lItemName>)

Cause
The incorrect format is specified.
Solution

Change the format specified for the corresponding item and try again.

Maximum length exceeded. (<ItemName=>)

Cause
Maximum length exceeded.
Solution

Change the length specified for the corresponding item and try again.

The specified folder does not exist. (<FolderPath>)

Cause
The specified folder does not exist.
Solution

Make sure that the specified folder exists and then again.

The specified file does not exist. (<FilePath>)

Cause
The specified file does not exist.
Solution

Make sure that the specified file exists and try again.

The specified folder already exists. (<FolderPath>)

Cause
The specified folder already exists.

Solution
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Change the folder name and try again.

The specified file already exists. (<FilePath>)

Cause
The specified file already exists.
Solution
Perform one of the following and try again.

e Save the file with another name
e Overwrite the existing file

You need to specify a file.

Cause
No file is specified.
Solution

Specify a file and try again.
You need to specify a folder.

Cause
No folder is specified.
Solution

Specify a folder and try again.

PaperStream Connector Option is not installed.

Cause
PaperStream Connector Option is not installed.
Solution

Reload the window. If the problem persists, uninstall and reinstall PaperStream Connector Option.

An error occurred. Possible causes are: - Temporary internal
error. Press the [F5] key to refresh the window. - PaperStream
Connector Option has been uninstalled. Install PaperStream
Connector Option again.

Cause
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e Temporary internal error.
o PaperStream Connector Option has been uninstalled.
Solution
e Press the [F5] key to refresh the window.

 Install PaperStream Connector Option again.

Unsupported connector.

Cause
Unsupported connector.
Solution
Make sure that PaperStream NX Manager is correctly installed and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

Unsupported method.

Cause
Unsupported method.
Solution
Make sure that PaperStream NX Manager is correctly installed and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

The client ID/client secret may be incorrect. Check the setting
items and try again.

Cause
The client ID or client secret may be incorrect.
Solution

Check the values entered for the client ID and client secret and try again.

You have not logged in to the service.

Cause

You have not logged in to the service.
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Solution

Log in to the service.

Detected that a file(s) with a file size larger than the specified
size was/were released.

Cause
A file(s) with a file size larger than the specified size was/were released.
Solution
Perform the following, and try again.
¢ Increase the value of the file size setting

e Change the scan settings in the setting scan parameters window in order to reduce the size of

files to be output
e Scan the documents in batches and release the scanned images

Enter a correct folder name.

Cause
The folder name is incorrect.
Solution

Change the folder name and try again.

No destination folder is specified.

Cause
No destination folder is specified.
Solution

Specify a destination folder and try again.

No redirect URI is specified.

Cause
No redirect URI is specified.
Solution

Specify a value and try again.

Unsupported image file format.
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Cause
Unsupported image file format.
Solution

Make sure that the image file format is supported and try again.

An internal error occurred. Details: <Message>

Cause
An internal error occurred.
Solution
Check the setting items and try again after a while.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

An error occurred during communication. Details: <Message>

Cause
An error occurred during communication.
Solution

Refer to the details, check the connection status, and try again later.

The proxy settings are incorrect. Check the setting items and
try again.
Cause
The proxy settings are incorrect.
Solution

Check the proxy settings and try again.

Request timed out. Try again later.

Cause
Time-out occurred.
Solution

Check your network environment and try again after a while.
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Failed to connect to the specified folder. The computer may not
be connected to the network. (<FolderPath>)
Cause
The computer may not be connected to the network.
Solution

Check the connection status of the network and try again.

Failed to authenticate the specified folder. The username or
password is incorrect. (<FolderPath>)
Cause
The username or password is incorrect.
Solution

Change the username or password and try again.

Access to the specified folder is not permitted. (<FolderPath>)

Cause
Access to the specified folder is not permitted.
Solution

Check the access permission for the folder, allow access to the folder if necessary, and try again.

Login to the service failed. Check the setting items and try
again.
Cause
Login to the service failed.
Solution

Check the setting items and try again.

An invalid client ID was specified. Check the authentication
information and try again.

Cause
An invalid client ID was specified.

Solution
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Check the setting items and try again.

An invalid client secret was specified. Check the authentication
information and try again.
Cause
An invalid client secret was specified.
Solution

Check the setting items and try again.

Login to the service failed. Check the redirect URI and try
again.
Cause
Login to the service failed.
Solution

Make changes to the setting items for the redirect URI and try again.

Login to the service failed. Incorrect scope. Change the
settings and try again.
Cause
Login to the service failed.
Solution

Grant the requested scope and try again.

Logout failed. Try again later.

Cause
Logout failed.
Solution

Try again later.

Failed to obtain the folder. Check the setting items and try
again after a while.

Cause

An error occurred while attempting to obtain the folder.
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Solution

Check the setting items and try again after a while.

Failed to obtain the information of the user logged in to the
service. Check the settings and try again.
Cause
An error occurred while attempting to obtain the user information.
Solution

Check the setting items and try again after a while.

Failed to create a folder. Details: <Message>

Cause
Failed to create a folder.
Solution

Check the setting items and try again after a while.

File upload failed. Check the setting items and try again after a
while.
Cause
File upload failed.
Solution

Check the setting items and try again after a while.

The size of the file you tried to save is too large. Divide the
documents and scan again.
Cause
The file size has exceeded the maximum size that can be uploaded.
Solution
Perform one of the following and try again.

e Change the scan settings in the setting scan parameters window in order to reduce the size of
image files to be output

e Scan the documents in batches and release the scanned images
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Failed to obtain the destination list. Check the setting items
and try again after a while.
Cause
Failed to obtain the destination list.
Solution

Check the setting items and try again after a while.

You have automatically logged out of the linked service
because there was no operation for a certain period of time.
Log in to the service again.

Cause

You have automatically logged out of the linked service because there was no operation for a certain
period of time.

Solution

In the setting window for the following connectors, click the [Re-login] button to log back in to the
service.

e Dropbox
e Google Drive

e Microsoft OneDrive

Out of scope. Grant the requested scope and try the login
again.
Cause
Failed to log in to the service due to insufficient scope.
Solution
Grant the requested scope and try the login again.

For details about the scope settings, refer to Appendix.

The total file size has reached the maximum storage capacity
of the linked service. Delete unnecessary files and try again.

Cause

The total file size has reached the maximum storage capacity of the linked service.
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Solution

Delete unnecessary files in the linked service and try again.

Failed to send an e-mail. Details: <Message>

Cause
Failed to send an e-mail.
Solution
Check the details and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

Failed to send a fax. Details: <Message>

Cause
Failed to send a fax.
Solution
Check the details and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

Failed to connect to the SMTP server. Check the settings and
try again.
Cause
Failed to connect to the SMTP server.
Solution

Check the setting items and try again.

The e-mail address settings are invalid. Check the setting
items, and then retry the operation.
Cause

The email address is in an invalid format or the maximum number of specified addresses has been
reached.

Solution
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Check the email addresses and try again.

The port number is invalid. Check the setting items and try
again.
Cause
The port number is invalid.
Solution

Check the port number and try again.

The file name is too long. Check the setting items and try
again.
Cause
The file name is too long.
Solution
The file name can be up to 260 characters long.

Shorten the file name and try again.

You do not have an access permission. Check the
authentication settings and try again.
Cause
You do not have an access permission.
Solution

Check the authentication settings and try again.

Failed to create a folder. Details: <Message=>

Cause
Failed to create a folder.
Solution
Check the details and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

File upload failed. Details: <Message=>
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Cause
File upload failed.
Solution
Check the details and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

Failed to obtain the folder. Details: <Message>

Cause
Failed to obtain the folder.
Solution
Check the details and try again.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

The number of requests has exceeded the request rate limit.
Try again later. Details: <Message>

Cause

Too many requests or writing operations have been performed in a few minutes.
Solution

Try again later.

Failed to delete the file. Check the setting items and try again
after a while.

Cause
Failed to delete the file.
Solution

Check the setting items and try again after a while.

Failed to delete the file. Details: {O}

Cause
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Failed to delete the file.
Solution
Check the setting items and try again after a while.
If the problem still persists, take note of the operation procedure which you took when the error

occurred, the displayed error code/error message, and contact the distributor/dealer where you
purchased this product.

An unsupported extension is selected. ({0})

Cause
Unsupported extension.
Solution

Change the file format for images to be output.

No URL is configured for the file destination in Microsoft
SharePoint Server.
Cause
The URL of the Microsoft SharePoint site is not specified.
Solution

Enter the URL of the Microsoft SharePoint site that you want to connect to in [Site URL] in
[Destination settings].

No user name for Microsoft SharePoint Server is specified.

Cause
The user name that is used to sign in to Microsoft SharePoint is not specified.
Solution

Enter the user name that is used to sign in to Microsoft SharePoint in [User Name] in [Destination
settings].

No password for Microsoft SharePoint Server is specified.

Cause
The password that is used to sign in to Microsoft SharePoint is not specified.
Solution

Enter the password that is used to sign in to Microsoft SharePoint in [Password] in [Destination
settings].
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Failed to connect to Microsoft SharePoint Server.

Cause
It was not possible to connect to the specified site URL.
Solution

Make sure that a correct URL is entered in [Site URL] in [Destination settings].

No library name for Microsoft SharePoint Server is specified.

Cause
No Microsoft SharePoint library is selected.
Solution

Click the [Connect] button in [Destination settings], sign in to Microsoft SharePoint, and then select a
Microsoft SharePoint library from the [Library] drop-down list.

Failed to upload document(s) to Microsoft SharePoint Server.

Cause
Files could not be output to the Microsoft SharePoint Server or Microsoft SharePoint Online.
Solution
Check the following and try again.
e There is no problem with the network environment for the Microsoft SharePoint server

e There is no problem with the network environment for the computer that is in use

The folder for Microsoft SharePoint Server has not been
specified.
Cause
There is no upload destination folder specified for Microsoft SharePoint Server.
Solution
Perform either of the following to specify an upload destination folder.
e Click the [Browse] button in [Destination settings] and select an upload destination folder

o Specify an upload destination folder in the [Folder] text box in [Destination settings]
o Before Using This Help

e How to Use This Help
e Cookie Paolicy
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Appendix

The appendix provides additional information.

o Before Using This Help
e How to Use This Help
e Cookie Policy

© PFU Limited 2023
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Authentication Client Settings for Dropbox

This section explains the Dropbox authentication client settings used with PaperStream NX Manager.
Refer to the Dropbox website.
e How to create an account

https://help.dropbox.com/account-access/create-account

e How to create apps/how to set permissions
https://www.dropbox.com/developers/reference/getting-started
Refer to the [App Console] tab.

This section explains how to configure the following settings for users with a Dropbox account.

Item Setting Value

Client ID Obtain from Dropbox Developers

Client secret

Redirect URI http or https://<the IP address or host name of the computer
in which PaperStream NX Manager is installed>:<the port
number to communicate with PaperStream NX
Manager=/NmConsole/JobEdit/GetTokenPage (*1)

Scope account_info.read
files.metadata.read

files.content.write
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files.content.read

*1:
Specify a URL in a format allowed by Dropbox for the redirect URI.

1. Log in to Dropbox Developers (https://www.dropbox.com/developers).
2. Click [Create apps].

The [Create a new app on the DBX Platform] window appears.
3. Select [Scoped access] for [1.Choose an API].
4. Select one of the following for [2.Choose the type of access you need] depending on the app you
want to create.
o App folder
Only the specified folder
o Full Dropbox
All files and folders in Dropbox

HINT

If you selected [App folder] to have only the folder you specify used, a folder with the name of the
folder you specify in [3.Name your app] is created under [Apps].

After you have created the specified folder, all the folders you create and all the files you save will be
stored in this folder. Note that this name must be unique across the names of apps created by all the
Dropbox users in the world.

5. Enter the name of the app you want to create for [3.Name your app].
6. Click the [Create app] button.

The authentication client settings configuration is complete.
7. Check the client ID and client secret in the [Settings] tab.
o App key
Displays the client ID.
o App secret
Click [Show] to display the client secret.

8. Specify the following items in the PaperStream NX Manager [Connector Settings] Window and click
the [Save] button.
o Client ID
o Client secret
o Authorized redirect URIs
9. In the Dropbox Developers menu, click [App Console].
10. Click the created app.
11. Enter "http or https://<the IP address or host name of the computer in which PaperStream
NX Manager is installed>:<the port number to communicate with PaperStream NX
Manager=/NmConsole/JobEdit/GetTokenPage" for [Redirect URIs] and click the [Add] button.
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12. Go to the [Permissions] tab, select the following check boxes, and then click the [Submit] button.
o files.metadata.read
o files.content.write
o files.content.read
[account_info.read] is selected by default.
The scope settings configuration is complete.
HINT
If an error occurred while logging in to the service, either of the following may be incorrect.
Check each setting value.
e Scope type

o Authorized redirect URIs
e Client ID/Client secret

o Before Using This Help

e How to Use This Help
o Cookie Policy

© PFU Limited 2023
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Authentication Client Settings for Google Drive

This section explains the Google Drive authentication client settings used with PaperStream NX Manager.
Refer to the Google Drive website.

https://support.google.com/workspacemigrate/answer/9222992

This section explains how to configure the following settings for users with a Google account.

Item Setting Value

Client ID Obtain from Google APl Console

Client secret

Redirect URI http or https://<the IP address or host name of the computer
in which PaperStream NX Manager is installed>:<the port
number to communicate with PaperStream NX
Manager=/NmConsole/JobEdit/GetTokenPage (*1)

Scope userinfo.profile
openid

https://www.googleapis.com/auth/drive

*1:
The redirect URI must be a URL in a format allowed by Google. Refer to the Google Drive website.

https://developers.google.com/identity/protocols/oauth2/javascript-implicit-flow#torigin-validation
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1. Log in to Google APl Console (https://console.cloud.google.com/apis/dashboard).
2. Click [Select a project] or a name of the selected project.

The [Select a project] window appears.
o To select an existing project
Select an existing project and click the [Open] button.
o To create a new project

Click [NEW PROJECT]. In the [New Project] window, specify [Project name] and [Location], and
click the [CREATE] button.

3. In the [Library] page, select [Google Drive API] and click the [Enable] button.

4. In the [Credentials] page, click [+ CREATE CREDENTIALS] and select [OAuth client ID].

5. Click the [CONFIGURE CONSENT SCREEN] button.

6. In [OAuth consent screen], select [Internal] or [External] for [User Type] according to your intended
use and click the [CREATE] button.

7. In [Edit app registration], specify the following items and click the [SAVE AND CONTINUE] button.

o App information

= App name
= User support email

o Developer contact information

= Email addresses

8. Click the [ADD OR REMOVE SCOPES] button.

9. Select the [.../auth/userinfo.profile] and [openid] check boxes.
10. Enter "https://www.googleapis.com/auth/drive" for [Manually add scopes] and click [ADD TO TABLE].
11. Make sure that the scopes are added and click the [UPDATE] button.
12. Check the scopes set in [Edit app registration] and click the [SAVE AND CONTINUE] button.
13. You do not need to set [Test users]. Click the [SAVE AND CONTINUE] button.
14. In [OAuth consent screen], click the [BACK TO DASHBOARD] button.
15. In the [Credentials] page, click [+ CREATE CREDENTIALS] and select [OAuth client ID].
16. In [Create OAuth client ID], specify the following items and click the [CREATE] button.

o Application type
Select [Web application]

o Name

o Authorized redirect URIs
Click the [+ADD URI] button and enter "http or https://<the IP address or host name of
the computer in which PaperStream NX Manager is installed>:<the port number to
communicate with PaperStream NX Manager=/NmConsole/JobEdit/GetTokenPage"

17. If the [OAuth client created] window appears, check the information and click the [OK] button.

The authentication client settings configuration is complete.

18. Click on the link for the created web client under [OAuth 2.0 Client IDs] in the [Credentials] page.
19. Refer to the following items in [Client ID for Web application], specify them in the PaperStream NX

Manager [Connector Settings] Window, and click the [Save] button.
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o Client ID
o Client secret
o Authorized redirect URIs
HINT
If an error occurred while logging in to the service, either of the following may be incorrect.
Check each setting value.
e Scope type

e Authorized redirect URIs
e Client ID/Client secret

o Before Using This Help

e How to Use This Help
e Cookie Paolicy

© PFU Limited 2023
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Authentication Client Settings for Microsoft
OneDrive

This section explains the Microsoft OneDrive authentication client settings used with PaperStream NX
Manager.

This section explains how to configure the following settings for users with a Microsoft OneDrive account.

Item Setting Value

Client ID Obtain from Azure Portal

Client secret

Redirect URI http or https://<the IP address or host name of the computer
in which PaperStream NX Manager is installed>:<the port
number to communicate with PaperStream NX
Manager=/NmConsole/JobEdit/GetTokenPage (*1)

Scope offline_access
openid

profile
User.Read

Files.ReadWrite.All

*1:

The redirect URI must be a URL in a format allowed by Microsoft. Refer to the Microsoft OneDrive
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website.

https://learn.microsoft.com/azure/active-directory/develop/reply-url

Log in to Azure Portal (https://portal.azure.com/).
Select [Azure Active Directory] and click [App registrations] under [Manage] in the menu.

In the [App registrations] window, click [+ New registration].
In the [Register an application] window, specify the following items and click the [Register] button.

PR

o Name
Enter a name of your choice.
o Supported account types

Select [Accounts in any organizational directory (Any Azure AD directory - Multitenant) and
personal Microsoft accounts (e.g. Skype, Xbox)].

o Redirect URI (optional)

Select [Web] from the [Select a platform] drop-down list and enter "http or https://<the IP
address or host name of the computer in which PaperStream NX Manager is
installed>:<the port number to communicate with PaperStream NX
Manager=/NmConsole/JobEdit/GetTokenPage" in the text box

In the window for the created application, the application (client) ID is displayed.

In the window for the created application, click [Certificates & secrets] under [Manage] in the menu.
Click [+ New client secret].

In the [Add a client secret] window, add a description, set the expiration date, and click the [Add]
button.

Noo

The [Certificates & secrets] window appears.

8. Click the icon next to the value for the secret ID and copy it to the clipboard.
ATTENTION

Be sure to copy the value to the clipboard in this step.

Once you navigate away from the [Certificates & secrets] window, there is no way to copy the value,
which means you will have to regenerate it.

The authentication client settings configuration is complete.

9. Select [Azure Active Directory] and click [App registrations] under [Manage] in the menu.
10. Click a name of the created app and check the specified items.
a. Check the client ID in [Overview] in the window for the created application.
b. In the window for the created application, click [Authentication] under [Manage] in the menu.

You can check the redirect URI.
11. Enter the following items in the PaperStream NX Manager [Connector Settings] Window.
o Client ID
o Client secret
o Authorized redirect URIs

Next, configure the scope settings.
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12. Select [Azure Active Directory] and click [App registrations] under [Manage] in the menu.
13. In the [App registrations] window, click the name of the created application.
14. In the window for the created application, click [API permissions] under [Manage] in the menu.
15. Click [Microsoft Graph] in [Configured permissions].
16. In the [Request API permissions] window, click [Delegated permissions].
17. Select the following check boxes and click the [Update permissions] button.
o Openld permissions
= Offline_access
= openid
= profile
o User
= User.Read
o Files
= Files.ReadWrite.All

The scope settings configuration is complete.
HINT
If an error occurred while logging in to the service, either of the following may be incorrect.
Check each setting value.
e Scope type

o Authorized redirect URIs
e Client ID/Client secret

o Before Using This Help
e How to Use This Help

o Cookie Policy
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file:///C|/...uments/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/34.%20app_od.htmI[8/30/2025 6:18:16 PM]


file:///C|/Users/hasuri/Documents/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/introduction.html
file:///C|/Users/hasuri/Documents/HariWork/Products/PaperStream%20Capture%20Pro/Documents/ConnectorHelp/topic/help_usage.html
https://www.pfu.ricoh.com/en/privacy/index.html#cookiepolicy_manual

	1. index
	Local Disk
	PaperStream Connector Option Help


	2. introduction
	Local Disk
	Before Using This Help | PaperStream Connector Option Help


	3. help_usage
	Local Disk
	How to Use This Help | PaperStream Connector Option Help


	4. product
	Local Disk
	Supported Products and Applicable Connectors | PaperStream Connector Option Help


	5. dest
	Local Disk
	Setting Destinations and Scanning Documents | PaperStream Connector Option Help


	6. dest_psc
	Local Disk
	PaperStream Capture | PaperStream Connector Option Help


	7. dest_pscs
	Local Disk
	PaperStream ClickScan | PaperStream Connector Option Help


	8. dest_nxm
	Local Disk
	PaperStream NX Manager | PaperStream Connector Option Help


	9. screen_edit
	Local Disk
	Windows | PaperStream Connector Option Help


	10. screen_edit_psc
	Local Disk
	PaperStream Capture | PaperStream Connector Option Help


	11. screen_edit_psc_db
	Local Disk
	[Dropbox] Window | PaperStream Connector Option Help


	12. screen_edit_psc_email
	Local Disk
	[Send E-mail] Window | PaperStream Connector Option Help


	13. screen_edit_psc_fax
	Local Disk
	[Fax] Window | PaperStream Connector Option Help


	14. screen_edit_psc_gd
	Local Disk
	[Google Drive] Window | PaperStream Connector Option Help


	15. screen_edit_psc_od
	Local Disk
	[Microsoft OneDrive] Window | PaperStream Connector Option Help


	16. screen_edit_pscs
	Local Disk
	PaperStream ClickScan | PaperStream Connector Option Help


	17. screen_edit_pscs_spo
	Local Disk
	Destination Window - [Microsoft SharePoint Online] | PaperStream Connector Option Help


	18. screen_edit_pscs_db
	Local Disk
	Destination Window - [Dropbox] | PaperStream Connector Option Help


	19. screen_edit_pscs_email
	Local Disk
	Destination Window - [Send E-mail] | PaperStream Connector Option Help


	20. screen_edit_pscs_fax
	Local Disk
	Destination Window - [Fax] | PaperStream Connector Option Help


	21. screen_edit_pscs_gd
	Local Disk
	Destination Window - [Google Drive] | PaperStream Connector Option Help


	22. screen_edit_pscs_od
	Local Disk
	Destination Window - [Microsoft OneDrive] | PaperStream Connector Option Help


	23. screen_edit_nxm
	Local Disk
	PaperStream NX Manager | PaperStream Connector Option Help


	24. screen_edit_nxm_cn
	Local Disk
	[Connector Settings] Window | PaperStream Connector Option Help


	25. screen_edit_nxm_od
	Local Disk
	Save Destination Settings in the [Create New Job] Window/[Edit Job] Window | PaperStream Connector Option Help


	26. screen_common
	Local Disk
	Common Windows | PaperStream Connector Option Help


	27. screen_save_folder
	Local Disk
	[Folder settings] Window | PaperStream Connector Option Help


	28. troubleshooting
	Local Disk
	Troubleshooting | PaperStream Connector Option Help


	29. tr_fax_1
	Local Disk
	A Message Indicating That a Fax Was Sent Successfully Is Displayed When No Fax Was Actually Sent | PaperStream Connector Option Help


	30. msg
	Local Disk
	Error Messages | PaperStream Connector Option Help


	31. title_appendix
	Local Disk
	Appendix | PaperStream Connector Option Help


	32. app_db
	Local Disk
	Authentication Client Settings for Dropbox | PaperStream Connector Option Help


	33. app_gd
	Local Disk
	Authentication Client Settings for Google Drive | PaperStream Connector Option Help


	34. app_od
	Local Disk
	Authentication Client Settings for Microsoft OneDrive | PaperStream Connector Option Help



	90b3BpYy8xLiUyMGluZGV4Lmh0bWwA: 
	input0: 
	search: 

	UyMGludHJvZHVjdGlvbi5odG1sAA==: 
	input0: 
	search: 

	8zLiUyMGhlbHBfdXNhZ2UuaHRtbAA=: 
	input0: 
	search: 

	BpYy80LiUyMHByb2R1Y3QuaHRtbAA=: 
	input0: 
	search: 

	90b3BpYy81LiUyMGRlc3QuaHRtbAA=: 
	input0: 
	search: 

	BpYy82LiUyMGRlc3RfcHNjLmh0bWwA: 
	input0: 
	search: 

	83LiUyMGRlc3RfcHNjcy5odG1sAA==: 
	input0: 
	search: 

	BpYy84LiUyMGRlc3RfbnhtLmh0bWwA: 
	input0: 
	search: 

	85LiUyMHNjcmVlbl9lZGl0Lmh0bWwA: 
	input0: 
	search: 

	BzY3JlZW5fZWRpdF9wc2MuaHRtbAA=: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2NfZGIuaHRtbAA=: 
	input0: 
	search: 

	5fZWRpdF9wc2NfZW1haWwuaHRtbAA=: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2NfZmF4Lmh0bWwA: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2NfZ2QuaHRtbAA=: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2Nfb2QuaHRtbAA=: 
	input0: 
	search: 

	BzY3JlZW5fZWRpdF9wc2NzLmh0bWwA: 
	input0: 
	search: 

	5fZWRpdF9wc2NzX3Nwby5odG1sAA==: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2NzX2RiLmh0bWwA: 
	input0: 
	search: 

	5fZWRpdF9wc2NzX2VtYWlsLmh0bWwA: 
	input0: 
	search: 

	5fZWRpdF9wc2NzX2ZheC5odG1sAA==: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2NzX2dkLmh0bWwA: 
	input0: 
	search: 

	JlZW5fZWRpdF9wc2NzX29kLmh0bWwA: 
	input0: 
	search: 

	BzY3JlZW5fZWRpdF9ueG0uaHRtbAA=: 
	input0: 
	search: 

	JlZW5fZWRpdF9ueG1fY24uaHRtbAA=: 
	input0: 
	search: 

	JlZW5fZWRpdF9ueG1fb2QuaHRtbAA=: 
	input0: 
	search: 

	4lMjBzY3JlZW5fY29tbW9uLmh0bWwA: 
	input0: 
	search: 

	JlZW5fc2F2ZV9mb2xkZXIuaHRtbAA=: 
	input0: 
	search: 

	B0cm91Ymxlc2hvb3RpbmcuaHRtbAA=: 
	input0: 
	search: 

	8yOS4lMjB0cl9mYXhfMS5odG1sAA==: 
	input0: 
	search: 

	90b3BpYy8zMC4lMjBtc2cuaHRtbAA=: 
	input0: 
	search: 

	B0aXRsZV9hcHBlbmRpeC5odG1sAA==: 
	input0: 
	search: 

	BpYy8zMi4lMjBhcHBfZGIuaHRtbAA=: 
	input0: 
	search: 

	BpYy8zMy4lMjBhcHBfZ2QuaHRtbAA=: 
	input0: 
	search: 

	BpYy8zNC4lMjBhcHBfb2QuaHRtbAA=: 
	input0: 
	search: 



