P PaperSiream NX Manager Configuration Service
= NX Manager Frequently Asked Questions (FAQ)

* When can | schedule my software configuration?

As soon as you receive your order confirmation email, you can contact our service technicians
at techsupport@pfu-us.ricoh.com to schedule your configuration.

* What is the timeframe for completing my software configuration?

We will schedule configuration after your order is confirmed. The typical timeframe is within
three weeks of confirming an order.

« Can | choose to work with a specific technician for your configuration?

Yes, let us know when you schedule your configuration if you would prefer to work with a
specific PAl technician. This is useful if you have already worked with one of our technicians in
the past and would like to use them again. All of our configuration technicians are highly trained,
and this option isn’t required.

* What do | need to do before my online/remote software configuration appointment?

Please make sure to complete our Pre-Service Readiness Checklist to ensure that your system
is ready for the software configuration and setup. Please check your email from
techsupport@pfu-us.ricoh.com to locate the document.

+ Can | purchase additional training or software setup time after my configuration?
Yes, use part number PS-NXM-HOURLY-1 for scheduling additional time.

* Do you offer on-site configuration options?

No, currently we only offer online/remote configuration and setup options for NX Manager
software. However, those options may be available in the future. Please contact your sales
representative for more details.

If you have any additional questions or need assistance, please get in touch
with our technical assistance center at techsupport@pfu-us.ricoh.com or sales
team at sales@pfu-us.ricoh.com.
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